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WORKING

Business, Finance, Consumer Issues, Earning A Living

At Work

By Libby Barsky
SrEcaL To THE JOvnGd STATE

Name: EISCO (Eastern Instinotionnl
Supply Comgparny )

Type of busincss: Jomitorial Supply
Company
Address: 1545 Rouse 9, Tome Biver,

Wehsiie: warw casco | oom

Telephane: (AO0) $53-4726,

Number of employees: Five full time,
W Pt lame,

Founded: 1562,

Top officers: Anise Singer. preswdent,
Howard Singer, secrefaryftreasuarer, Brad
Singer, vice presulent

How would yon describe your buiiness?

“We are a jambora] supply company that
features specialty Moor cleaners, disinfec-
tants, carpel and stain removers as well as
commercial floor machines and awioscrb-
bers,” said vice president Brad Singer. “We
alse have found a niche theough our relalon-
ships with Major League Baseball that has
created a division for the products that are
used in the clublouse, We are currently sell-
img b moee than V00 major and minor base-
ball beagoes amd to 27 of the 3 Mojr
League teams,”

What makes your business special?

=1 believe we are ipecial because we ane
dedicated 1o excellente in service to oar cus-
lamers, We are anigue in the baseball indus-
iry because we're able to provide one stop
shopping for the person who would normally
d the buying for the clubhouse supglies o
college team when wuniforms are diny or
stained. They don't have to make four or five
calls 1o get what they need.

*The fird five years we just sold deser-
Renls 10 gel prass stains oul. Now we have
other proglocts slvoe  polish, pine tar
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remover amd helmet cheance
for exafmple. We also have
the pine ar el which is
used po et a firmer grip on
ihe bt Onee used, the ping
1ar will be on the bai handle
and the players will lean the
hat o their shoulder or i1l
come off on their pants.
And we have a product io
permowe that.”

Wheat goals do you have
Jwr the business

“To mncrease the guinber
ol sporls 1eam  accounts,
We've mecemly broaght on
a group out of Texas. They
have 15 sales poople who
cover 13 states fo develop
new accounts in colleges
and umiversities. They are
selling our |:rr'|:|:||.|tl.|: ] Iht
colleges and umiversites
and gelting OOF Rame oul.

“We are also working
with a uniform manufachar-
er and & helmet manafac-
turer — that will be market-
ing our products with theirs
and recommending us as a
queality and safe product to
be used on their clothing
amd their equipmend. Mow
our strategy is o expand our sales foros into
niultiple sports anenas,”

How kas your business changed !

“My faber vared the bosiness in 19632
and I porned] him in 1990, a few vears after
grachuating from the University of Hartford in
Connecticul. The business has changed from
a janvoral suppy company doing business
with the Atlantic City cavinos, pnvate
schools and commercial properies through-
oul the stnbe fo including servecing spwis
fenms, We've creafed w0 muoch busipess in
asehall amd i 12 contininamg 10 grow that cur
feeling 15 that the clubhouse products can
become a separale busingss unio itself,

“That business started seven vears ago

have been doing and go over the

mﬂfm&mﬂrﬂﬂﬂﬂﬂh&bﬂmmmmwmhlmm—mm
Major League and minor league basoball teams all around e nation — including the New York Yankees.
(Fheoba by Ron Ostrof)

when 1 had a phone call from the
Philadelphia Phillses, looking for a clesning
product for the grass stains. A year of two
later, 1 began flying down to Florida for
spring training. That's ihe one time in the
year when you have most of the Mapoe
Leagne tcams centrally bocated m 062 of twd
states. [ also have o booth ol the trade show at
their annual winker meelings,

“Baschall has an amazng group of poo-
ple. They are a tight knat groap. When you
eam their o, they take you in Ii's like a
smull family. I3 blossomed for os IFs
worked ot really well, This spring when |
went down, | picked wp the Colorado
Riosckies, the Som Franciescos (hiants, the
(mkland A's amd the Milwankee Browers.

When a manager recently asked what teanis |
serveoe, | wodd him “It's easier to fell you the
oz [ don 'L

What was your most imporiant deal?

“Bringing in the New York Yankocs. They
are my largest account and the most prest-
gious. They wse all sor prodacts, including,
bt not limited 10, helmet cleaner and polish.
| was .ilwa:p: a Yankees fan and Ih:}' have
becm o great group al guys.

What chonges do you expect i your
business in the next 10 pears?

“We are hopang 10 ncresse our growth in
the colleges amd unaversities, Cher the nexl
I years, we would like o codliiue 0o

Comtivined on Page Twenry Five
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Conrinued from Page Twenty Four
expand our alliances with uniform
companies and other equipenenl
mamifaciuners o connect our prod-
ucts with them 1o allow the basi-
mess b0 grow. Ten years is a lot of
time b consider. Every year you go
through your business plan and
say: ‘How do we change this, how
o we make adjustments o it

What i the most impoerienf
Haing you"ve learmed in yowr buti-
mess?

“Tio be homes) with people snd
o sadisfy their moods. IF you fake
care of a problem they are having,
they [l come back fo you. If [ get a
call — “Brad this produc =o'
wnq'hinl;," 1 kmow the pmduﬂ
works, S0 we analyre what they

steps. with them and make sugges-
Linms

"'II'I'm‘lI'u:wz.ml:lnH' relation-
ships and your name.
“That's the way that | was

L.

“[ can do a deal on a handshake,
unlike todyy whene everything is a
contract, If | promesc something.
'l doit”

What advice wold pou give fo

someons contidering your lne of “No. 1 love what [ do and spend
work? six days a week doing it.
“If you wami io grow & busines, “The jamitorial sopplies arc

you have o start small and work
yourself up. Mothing comes casily.
You have 1o pul wme ia i If you
establish yoursell as a tuthful per-
son and sofsenns that your sccount
will erust, it will come back to you.
it always docs,”

Is thers amyihing eive you
wowld rather be doing?

great. 1 spend four days a week
working on them and two days on
the clobhouse iems for Major
Leaguee Haseball. I'd like a bat
maore lime for my (amily — o be
with my wife and twin boys
Andrew and Joshua 6 172 and our
new twins [an and Rachel (bom



